Number of % of Total
Returned Survey's: 117 Membership: 60.94%
Business IT Systems (Software and Hardware)
0 0.00% 26 21.14% 1 0.81% 5 4.07% 51 41.46% 27 21.95%
Estimated Date for Plan Y2K Completion
4th Q98 1st Q99 2nd Q99 3rd Q99 4th Q99 Post 4th 99
25 30 45 18 3 0
20.33% 24.39% 36.59% 14.63% 2.44% 0.00%
20.33% 44.72% 81.30% 95.93% 98.37% 98.37%
Manufacturing, Inventory, and Distribution IT Systems (Software and Hardware
3 2.44% 18 14.63% 2 1.63% 7 5.69% 53 43.09% 28 22.76%
Estimated Date for Plan Y2K Completion
4th Q98 1st Q99 2nd Q99 3rd Q99  4th Q99 Post 4th 99
22 22 49 24 1 0
17.89% 17.89% 39.84% 19.51% 0.81% 0.00%
17.89% 35.77% 75.61% 95.12% 95.93% 95.93%
Embedded Systems (Plant Controls and instrumentation)
5 4.07% 15 12.20% 2 1.63% 26 21.14% 52 42.28% 13 10.57%
Estimated Date for Plan Y2K Completion
4th Q98 1st Q99 2nd Q99 3rd Q99  4th Q99 Post 4th 99
12 17 52 27 4 0
9.76% 13.82% 42.28% 21.95% 3.25% 0.00%
9.76% 23.58% 65.85% 87.80% 91.06% 91.06%
Supply Chain (Suppliers, Customers, Partners)
4 3.25% 10 8.13% 4 3.25% 51 41.46% 22 17.89% 21 17.07%
Estimated Date for Plan Y2K Completion
4th Q98 1st Q99 2nd Q99 3rd Q99  4th Q99 Post 4th 99
7 22 49 31 6 0
5.69% 17.89% 39.84% 25.20% 4.88% 0.00%
5.69% 23.58% 63.41% 88.62% 93.50% 93.50%



Year 2000 Action Plan Elements

Supporting Supply Chain EH&S Internal External Contingency
Prioritization Infrastructure  Coordination  Systems Testing Comm. Comm. Plans
120 117 119 116 118 106 100 112
1 2 0 0 1 8 17 8
0 2 2 5 2 3 3 1
98% 95% 97% 94% 96% 86% 81% 91%
1% 2% 0% 0% 1% 7% 14% 7%
0% 2% 2% 4% 2% 2% 2% 1%
Section C
Business Partner Survey: Provided to:
Q1: Aware of Q2: Filled outa Q3: If Yes How Q4:
Form? Copy? Customers?  many? Suppliers? How many? Q5: Posted on Website?
# Yes 61 32 20 10 8
% Yes 50% 26% 16% 8% 7%
# No 60 39 38 47 53
% No 49% 32% 31% 38% 43%
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